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The POWER of Interactive Information

Case Study: Online Computing, Inc.

Software companies must continually update and enhance their products in order to remain competitive in today’s
marketplace. One such company, Online Computing, a Nashville-based ERP software solutions company, took the
initiative to enhance the Bl reporting capabilities of MasterTools, its flagship software product.

In an effort to provide more flexible reporting options and to help in the migration to a cloud-based application, Online
Computing chose EspressReport Enterprise Server as the solution.

The Challenge

The main challenge to Online Computing was not only finding a reporting solution that could easily be integrated to
enhance the overall software product, but finding one that would also provide the ability to allow their customers to modify
existing reports and to design their own custom reports in a way that was not overwhelming to them.

Some of the features that customers were wanting, including dashboard functionality and exporting of reports to various
formats (Excel, PDF, etc.), as well as the ability to fully integrate the solution in a timely manner within budget constraints
were critical in the decision process.

The Solution

Several popular reporting
solutions were evaluated Business Intelligence
over a period of several
months. While some of
the applications were
either too complex or too
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Today

The ERES reporting system has been in use
for just over two years. Online Computing is
pleased with its performance as its primary
Business Intelligence reporting tool branded
as MasterTools Report Manager.

Online Computing has 'tightly' integrated
ERES into MasterTools by allowing users to
enter selection criteria and options in the
application in a format they are familiar with.
Then, when the report runs, a backend
custom JAVA program uses the parameters
and selection criteria the user entered to
modify the report's query and parameters on
the fly to produce the required report or chart.

Online Computing has implemented over 600
pre-defined reports and charts using ERES
and more are being added all the time. In
addition, Online Computing has assisted

some of their customers in developing custom reports and dashboards to help meet their customer’s needs.

About Online Computing, Inc.

Since 1969, ONLINE has provided businesses with comprehensive

integrated business software that satisfies their specific and changing MasterTosls Version 11
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For more information, please visit sl Y,
www.olcinc.com




